Contacts:

Dr. Phil Kesten

Vice President, Marketing
Docutek Information Systems
pkesten@docutek.com
650-989-6358

Mazen Khoury

East Regional Sales Manager
Docutek Information Systems
mazen@docutek.com
914-739-4395

Tove Jacobsen

Senior Administrative Officer
Oslo University College

Tove.jacobsen@adm.hio.no
+47 22 45 20 68

Hggskolen i Oslo (Oslo University College)
Selects Docutek VRLp/us
Burlingame, CA — May 27, 2004 - Hggskolen i Oslo (Oslo University College, or OUC) and Docutek
today announced OUC's purchase of Docutek VRLp/us, a virtual reference library solution. OUC will use
Docutek VRLp/us to provide reference services to the more than 10,000 students, faculty, and staff at the

school’s four separate campuses.

Tove Jacobsen, the Senior Administrative Officer at OUC as well as the librarian responsible for the Web,
online databases, and reference, cites two main reasons for selecting Docutek VRLp/us. First, she said
that the system is “a good tool for us as an academic library, especially the co-browsing features which
enhance our learning environment.” In addition, Jacobsen noted that other libraries in the region
(Sweden) have begun to use Docutek VRLp/us and that “it is important for us to have the possibility to

cooperate across country borders.”

“We are excited to be working with Oslo University College,” said Nathan Vince, CEO of Docutek. “The
popularity of our system has been growing in Scandinavia, so this is an important international

opportunity for us.” Because the OUC system is spread across many campuses, Vince also commented



that “the OUC project is an ideal venue for us to showcase the ease-of-use, versatility, and benefits of

Docutek VRLp/us."”

About Hggskolen i Oslo (Oslo University College)

Hggskolen i Oslo (Oslo University College, or OUC), is Norway's largest state university college. A young,
dynamic institution based on strong traditions, OUC traces its roots through 20 smaller colleges in the
Oslo area that merged in 1994. OUC's seven faculties - Business, Education, Engineering, Fine Art and
Drama, Health Sciences, Journalism, Library and Information Science, Nursing, and Public Administration
and Social Work - offer more than 30 bachelor and master degree programs to approximately 10,000
students. Oslo University College has been designated as a national center for studies in Early Childhood
Education, Library and Information Science, Journalism, Mechanical Engineering, and Multicultural

Studies. For more information, see http://www.hio.no.

About Docutek

Founded in 1995, Docutek is a leader in e-learning collaboration and communications solutions for K-12,
higher education and libraries. Docutek licenses Docutek ERes, the leading electronic reserves software
used by 3.25 million students at over 400 college and university campuses worldwide, and Docutek
VRLplus, a leading virtual reference system. For more information about Docutek please see

http://www.docutek.com.
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