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INTRODUCTION 
Docutek is happy to announce the v5.2.02 update for Docutek ERes! Please see 
below for a complete description of the changes included in this update. 
 
 
SYSTEM IMPROVEMENTS 
• Created a windows service that will automatically check on any pending CCC 

Connect orders once a day.  When new information is found about an order then 
information will be updated in the Docutek ERes database and an email alert will 
be sent to the person who placed the order, as well as the people specified in the 
email alerts section of the system configuration screen. 

• Added vertical and horizontal scrolling to the datagrid.  This allows permanent 
access to the add/modify/delete control buttons, and also allows you to select 
many columns of data without the content running off the screen. 

• You can now click anywhere within a row in the datagrid to select/deselect the 
checkbox for that row. 

• Fixed a problem with long messages running of the page within the discussion 
board area of the coursepage. 

• Fixed a problem that caused long URLs in a news announcement to break the 
formatting of the announcement panel on the homepage. 

• Added the normal search and display options to the document management 
screen of the coursepage. 

• Added the option to show the document’s persistent URL and folder path within 
the document management screen of the coursepage. 

• Added the “approval status” option to the copyright transaction create/modify 
screen so that you can change approval when updating copyright. 

• Improved the processing within the popup “print screen” window. 
• Removed the extra line-break from the end of the files generated by MARC 

Record Writer; this was causing warnings when the files were imported into some 
catalog systems. 

• Allow customization of the system login message shown on the login screen, and 
when clicking on the page management tab of a coursepage. 

• Fixed a problem that occurred when trying to login to the CCC Connect feature 
with an email address over 25 characters long. 

• Improved the layout of the preview email screen by removing fields that were not 
being used. 

• Created a nicer looking default coversheet for DocuFax Direct. 
• Added more error handling to the DocuFax service, so that invalid TIFF files will 

not cause problems with fax processing. 
 
The following items were originally included in Docutek ERes v5.2.01b: 
 



• Redesigned the interface for the "Statistics Reports" screen, making it much 
easier to use. 

• Added cache support for included JavaScript files, which reduces the overall page 
size and lessens page load times. 

• Added country/region information to the address fields for both the "account" and 
"publisher" objects to help support internationalization. 

• The CCC Connect feature can now be disabled via a private option on the system 
configuration screen. 

• All pages are now being set to use UTF-8 encoding to allow support for additional 
character sets in the page. 

• The currency symbol used in the system can now be customized to allow for 
values other than the U.S. dollar. 

• It is now possible to set the current culture for the website, which will control 
how dates, times, calendars, currency, and numbers are entered and displayed. 

• The date entry fields have been updated to use a localized, non-ambiguous entry 
format. 

• Fixed a problem with the "Go Back" link on the copyright screens that could 
cause you to be taken to the wrong page. 

 
 
INSTALLING THE UPDATE 
**Docutek strongly recommends you verify that you have a current backup of the 
Docutek ERes software before you apply any updates to your server.** 
 
To install this update please ask your server admin to run the “WebUpdate - ERes” 
program from the server desktop.  If you receive a warning message during the 
download please wait a minute and try once more, as the download servers may be 
busy.  Once you have run the update it’s a good idea to run “WebUpdate - ERes” 
until you will see a message that says “no sites will be updated”; this shows that 
your system has received all available updates.  Please note that there will be no 
downtime during this update, but if you are prompted to reboot you must do so 
immediately.  If you need help, or would like to request the update be applied to 
your hosted system, please use the link at the bottom of this email to contact 
Docutek support. 
 
 
DOCUTEK COMMUNITY FORUMS 
Docutek would like to invite you to become a member of our new forums community, 
Docutek Community Server!  These forums serve as a venue for both Docutek 
Clients as well as the Docutek Support and Development Teams to interact with each 
other in a constructive and supportive manner, discussing a wide range of product 
and industry specific topics.  It also serves as a channel to find out the latest 
information regarding Docutek ERes and Docutek VRLplus.  To sign up, please visit 
the Docutek Community Server site at http://communityserver.docutek.com and 
click on the ‘Create Account’ image. Once your account has been approved, you will 
receive an email that explains how you can sign-in and join the conversation! 
 
 
CLOSING  
As always, thank your for your support of Docutek ERes, and for the user feedback 
that helps improve our system!  If you have any comments, questions or suggestions 
please send them to us via our request form at http://www.docutek.com/support. 
 



-Docutek Support 
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