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INTRODUCTION 

Docutek is happy to announce the v5.3.01 update for Docutek ERes! Please see 

below for a complete description of the changes included in this update. 

 

 

SYSTEM IMPROVEMENTS 

• ERes now supports integration with the Unicorn library catalog system. [DOE-44], 

[DOE-45], [DOE-46], [DOE-76], [DOE-43] 

• Allow users to export the “statistics report” data from the system like they 

currently do on the various admin screens. [DOE-67] 

• When linking into a document from an external source show the course info and 

document title on password prompt screen. [DOE-37] 

• Allow people to display/search the "date created" field on the “Copyright 

Management” screen. [DOE-38] 

• The news announcement “title” field has been updated to allow HTML. [DOE-50] 

• Users can now delete permission request letters from the system. [DOE-51] 

• The “File size” property has been added to the list of display options on the 

“Documents & Copyright” screen in Page Management. [DOE-59] 

• Added title tags to all the frames within a frameset per ADA guidelines. [DOE-60] 

• The system now allows for customization of the link color in the secondary 

header at the top of the screen. [DOE-62] 

• Replaced all references to “Web/OPAC Link” in the system with the more general 

“Web Link” label. [DOE-63] 

• Improved the formatting of the “print” frame by padding the content frame, 

adding a left-hand margin to the display. [DOE-65] 

• The Docutek Support account now has greater control over the system CSS file 

via the configuration screen. [DOE-66] 

• The Docutek Support account can now modify the year dropdown list using the 

system configuration screen, custom list tab. [DOE-70] 

• Fixed a problem that could cause an error when running a copyright charge 

report, grouped by year. [DOE-48] 

• Improved the homepage layout and CSS so that the homepage would not resize 

on-click in FireFox. [DOE-58] 

• Files attached to a document via the DocuFax Direct process are now being 

represented in the “file size” display on the coursepage. [DOE-64] 

• Updating an instructors name in the account management section did not update 

the coursepage with the new name information; this has been fixed. [DOE-69] 

• Changed the way email is sent from within the system, so that it will conform to 

the 1000 non-breaking character limit required by some mail servers and the 

SMTP standard. [DOE-73] 

• Fixed a problem that could cause documents added to folders on the coursepage 

to show up in reverse time-order. [DOE-77] 



• Allow caching of the JavaScript include file to improve system performance and 

reduce the total number of requests for the file. [DOE-81] 

• Updated the DocuFax service so that it only scans the first page of a source file 

for a  DocuFax barcode.  Improve the error handling system and archive function 

to cut down on the possibility of errors in the service. [DOE-82] 

• Updated the document management sequence so that document folders will not 

be created until they are needed, i.e. file is attached to the document. [DOE-83] 

• Added a caching mechanism to the homepage to reduce number of database 

connections needed to display dynamic content. [DOE-84] 

• Replaced all the data-set calls to the data-manager with the more efficient data-

table calls. [DOE-85] 

• Fixed a problem in the CCC order status update function that would cause the 

order only to be updated in ERes when it was invoiced/cancelled. [DOE-86] 

• Added new coursepage icons and formats for various multimedia file types; 

QuickTime, Windows Media, and Real Media. [DOE-87] 

• Added caching to the coursepage file-type information, as well as the system 

variables to improve performance and reduce trips to the database for frequently 

used pieces of information. [DOE-88], [DOE-89] 

• Optimized the footer to improve page load performance. [DOE-90] 

• Created a new entry script, called "coursepass", that will be used to handle the 

copyright disclaimer and the password prompt for the coursepage. [DOE-91] 

• Added new options to the system configuration page that allow you to select 

round or square corners for the system panels and tabs. [DOE-92] 

 

 

INSTALLING THE UPDATE 

**Docutek strongly recommends you verify that you have a current backup of the 

Docutek ERes software before you apply any updates to your server.** 

To install this update please ask your server admin to run the “WebUpdate - ERes” 

program from the server desktop.  If you receive a warning message during the 

download please wait a minute and try once more, as the download servers may be 

busy.  Once you have run the update it’s a good idea to run “WebUpdate - ERes” 

until you will see a message that says “no sites will be updated”; this shows that 

your system has received all available updates.  Please note that there will be no 

downtime during this update, but if you are prompted to reboot you must do so 

immediately.  If you need help, or would like to request the update be applied to 

your hosted system, please use the link at the bottom of this email to contact 

Docutek support. 

 

 

DOCUTEK COMMUNITY FORUMS 

Docutek would like to invite you to become a member of our new forums community, 

Docutek Community Server!  These forums serve as a venue for both Docutek 

Clients as well as the Docutek Support and Development Teams to interact with each 

other in a constructive and supportive manner, discussing a wide range of product 

and industry specific topics.  It also serves as a channel to find out the latest 

information regarding Docutek ERes and Docutek VRLplus.  To sign up, please visit 

the Docutek Community Server site at http://communityserver.docutek.com and 

click on the ‘Create Account’ image. Once your account has been approved, you will 

receive an email that explains how you can sign-in and join the conversation! 



 
 

CLOSING  

As always, thank your for your support of Docutek ERes, and for the user feedback 

that helps improve our system!  If you have any comments, questions or suggestions 

please send them to us via our request form at http://www.docutek.com/support. 

 

-Docutek Support 
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