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INTRODUCTION 

Docutek is happy to announce the v5.3.03 update for Docutek ERes! Please see below for a 

complete description of the changes included in this update. 
 

 
SYSTEM IMPROVEMENTS - GENERAL 

• Fixed a JavaScript error that would stop some pages from reloading properly when the URL 

ended with a pound (#) symbol [DOE-141]. 

• Changed the year dropdown on the course sequence so that it looks ahead 24 months 

instead of 18 [DOE-147]. 
• Fixed a problem on the “info” script used by Docutek support that was stopping us from 

viewing the source of ASPX files in the custom folder [DOE-148]. 

• Add additional letter template variables to represent the visibility dates for the course, as well 

as the visibility dates for the course-to-document association [DOE-151]. 
• Added a function to auto-generate random passwords for courses, documents, and accounts 

[DOE-152]. 

• Changed the RSS coursepage feed to allow linking to the document level [DOE-125]. 

• Further hide the true file path to attached files by changing what shows in the status bar 

when you mouse-over over a file link [DOE-129]. 
• Added support for external SMTP servers that require a login and password [DOE-132]. 

• Removed the hard-coded 100MB file upload limit from the upload script [DOE-133]. 

• Improvements to the layout of the system configuration screen [DOE-137]. 

• Added a tooltip on mouse-over to the file list on document view page, so that you can see 

the full filename for truncated items in the list [DOE-139]. 

• Added ALT tags to the link/image used for the "Save Current View" function [DOE-74]. 

• Allow users to purge the “email alert” when saving a coursepage [DOE-126]. 

• Allow for customization of the “hard-copy” and “hard-copy with link” labels that are used on 

the coursepage [DOE-128]. 

• Added a new optional config variable that controls the default ordering of the radio buttons 

on the coursepage [DOE-138]. 
 

 
SYSTEM IMPROVEMENTS - REPORTS 

• The document stat report for non-admin account holders was showing all documents; this 

has been fixed so the report will only show the documents for the specific user [DOE-134]. 
• Fixed a problem with the report export function that caused report data to not display on 

larger systems [DOE-142]. 

• Updated the copyright charge report so that it will exclude deleted entries from the report 

[DOE-145]. 

• Adjusted some of the stat reports so that the end-date for the report was included in the 

report data [DOE-150]. 



• Fixed a problem where the “Summary: Document Association” report could come back blank 

in some cases [DOE-154]. 

• Improved the publisher grouping option on the copyright charge report [DOE-156]. 

• Make sure that the system growth report displays a row of data for each item, even when 

the data for that row should be zero [DOE-149]. 
 

 
SYSTEM IMPROVEMENTS – UNICORN 

• Updated the Unicorn link sequence so that the course content will be updated right when a 

Unicorn link is added to an ERes course [DOE-143]. 
• Added some optimization to the Unicorn temp database so that duplicate entries are not 

created [DOE-144]. 

• Updated the unicorn utility so that all connections are logged for troubleshooting purposes 

[DOE-136]. 

• Allow users to limit which reserve desks are included in the unicorn integration [DOE-140]. 

 
 

INSTALLING THE UPDATE 
** Docutek strongly recommends you verify that you have a current backup of the Docutek ERes 

software before you apply any updates to your server. ** 

 
To install this update please ask your server admin to run the “WebUpdate - ERes” program from 

the server desktop. If you receive a warning message during the download please wait a minute 
and try once more, as the download servers may be busy.  During the update you may be 

prompted to “delete empty document folders” from your system.  This is a normal part of our 
update process, so it is safe to click OK.  On larger systems this process may take more than 30 

minutes, so it is ok to click Cancel if you want to skip this step. 

 
You should repeatedly run WebUpdate until you will see a message that says “no sites will be 

updated”; this shows that your system has received all available updates. Please note that in 
most cases there is no downtime during this update, but if you are prompted to reboot you must 

do so immediately. If you need help, or would like to request the update be applied to your 

hosted system, please contact us at support@docutek.com. 
 

 
CLOSING  

As always, thank your for your support of Docutek ERes, and for the user feedback that helps 

improve our system! If you have any comments, questions or suggestions please send them to 
us via our request form at http://www.docutek.com/support. 


